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Terms & Condition

A. General

A.1. "National Finance Limited" hereinafter referred to as NFL, acts
only as a collection agent and assumes no responsibility for the
realization of the proceeds of any instrument deposited with
National Finance Limited for collection. Proceeds of cheques or
other instruments deposited and/or interest thereon are not
available for withdrawal/interest accrual until their proceeds are
collected.

A.2. National Finance Limited Deposit Schemes and their payments
aregovernedbythe existingand applicablelaws in Bangladesh and
the proceeds of deposit with National Finance Limitedare only
payable at branch offices of National Finance Limited.

A3. Inrelationtoanydelaysinrespectof Deposit Account, National
Finance Limited shall not be liable for any loss from the customer’s
death, incapacity, or bankruptcy (if any) or the collapse of any
corresponding bank. Further, National Finance Limited shall not be
liable to the customer forany loss, damage, or delay attributable in
wholeorinpartto theaction ofany governmentorgovernment
agency or any other event outside National FinanceLimited's
control (including without limitation, strikes, industrial action,
equipmentfailure, orinterruption of powersupplies) provided that
National Finance Limited shall in each case endeavor to notify the
customer of any anticipated delays due to any of the above events
once National Finance Limited is in communication with the
customer.

A.4. The Customer shall release from, indemnify and hold National
Finance Limited harmless from and againstall the actions, suits,
proceedings, cost, claims, demands, charges, expenses, losses, and
liabilities whatsoever arising on consequence of or in any way
related to:

A.5.a National Finance Limited having relied on good faith in
accordance with customer’s Email, telephone (facsimile or email
instructions) is above may have beeninitiated or transmitted in
errororfraudulentlyaltered, misunderstood, ordistortedintheline
of communication or transmission; and

A.5.b Customer’s failure to forward all original copies of email or
facsimile instructions to National Finance Limited within such
period as National Finance Limited may specify.

A.6. National Finance Limited is authorized to communicate in any
form with the Customer through given mailing addresses, email,
SMS, facsimile, or online. In case of change customers’ contact
details, Customer is responsible for updating the information with
National Finance Limited's authorized branch.

A.7. Save as otherwise provided in these terms & conditions, any
demand or communication made by National Finance Limited under
terms & conditionsshallbeinwritingand madeattheaddress given
by the customer. If such address Customer will notify National
Finance Limited from time to time and if posted, shall be deemed to
have been served on the depositor onthe date of posting.

B. Terms & Conditions of DEPOSIT
B.1 Interpretation

B.1.a.”Deposit” shallmean moneydeposited with National Finance
Limited fora certain period in the form of any banking instruments
including but not limited to cheques, Pay Order, and Demand Draft
or through any Bangladesh Bank approved fund transfer
mechanism.

B.1.b “Customer” shall mean individual or organization that
deposits money with National Finance Limited.

B.1.c “Premature Encashment” shall mean encashment of
deposit after the expiry of such period as may be prescribed by
Bangladesh Bank as the minimum term of deposits, currently
being 03 (three) months, but before the end of fixed term for

which customer places deposit with National Finance Limited.
B.1.d “Government” shall mean the Government of People’s

Republic of Bangladesh.

B.2 Interest Rate
B.2.a Theinterestrateprevailingontheopeningorrenewal day of
the depositaccountwill be applicable forinterest calculation.

B.2.b Rates of interest are subject to change at any time without
noticeto customers, after the pointof maturity orrenewal.

B.3. Minimum Amount

MinimumdepositamountisTk. 50,000 for 3-60 months product,
Double & Triple money deposit & for Monthly & Quarterly
enhanced deposit product, minimum deposit amount is Tk.
100,000. These amounts are subject to change at any time at the
discretion of National Finance Limited.

B.4. Minimum Period

Minimum period for any term deposit product is 3 (three)
months. Any term deposit cannot be encashed before completion
of (3) months or as pertherules of Bangladesh Bank.

B.5. Mode of Acceptance

Deposit shall be made through any banking instruments,
includingbutnotlimitedto Cheques, AccountPayee, Pay Orders,
and Demand Drafts, drawnin favor of “National Finance Limited
A/C: Customer Name" together with filled application form and
necessary documents. Payment through any Bangladesh Bank
approvedfundtransfermechanismwillalsobeaccepted.Deposit
chequeshouldpreferablybeissuedfromthedepositor'sAccount
and repayment will be made to the same Account. Cash deposits
and post-dated will be accepted by National Finance Limited.

B.6. Mode of Payment
B.6.a Customercanbeentitledtoreceivepaymentagainsthis/her
depositin the following cases:

Encash of deposits after elapse of such period as may be
prescribed by Bangladesh Bank as the minimum term for
deposits, currently being (03) three months.

Payment in accordance with the terms and conditions of the
relevant depositproduct.

B.6.b Payment will be made through account payee cheque
and/or pay-order or electronic fund transfer drawn in his/her
nominated persons. No cash payment will be made.

B.6.c Customerisresponsibleforgiving required information for
making payments. The payment of deposit or its proceeds
through BEFTN/RTGS transferred by National Finance Limited in
caseofanyincorrectorwrong, sourcemarkedanyofthepayment
instrumentslike, cheque, pay-order or demand draftetc. His/her
ownresponsibilityfromanyofNationalFinanceLimited'senduse
of the payment all or National Finance Limited is under no
obligations (or if National Finance Limited misuses that any
aforementioned amount interest, or otherwise), from date of
close of deposit account due to delay in collection of payment
instrument bycustomer.



B.8.g Customer who wants to avail cheque facilities for periodic
interest payments for products such as Monthly Earner/Quarterly
Earner Deposits, will be responsible for collecting periodic cheques
from the respective National Finance Limited Branch.

B.8.h Customeravailing the cheque facility forany paymentisliable
to deposit the cheques to their Bankin due time. If any chequeis
stalled due to not depositing the same, National Finance Limited
reservestherighttochargeafeeforre-issuanceofcheque.

B.8.i Ifacustomerneedstoreissue any cheque, National Finance
Limited reserves the right to charge a fee as per prevailing charge
schedule.

B.8.j National Finance Limited depositschemes and their payments
aregoverned by the existingand applicablelawsin Bangladesh and
proceedsofDepositswithNational FinanceLimitedare onlypayable
at Branch offices of National Finance Limited.

B.7. Interest Calculation
Interest on Deposit Account(s) as well as on loan facilities against
accountswillbe calculated asperBangladesh Bank Guideline.

B.8. Loan facility

Customer can avail loan facilities against deposit at any time after
opening of account. Loan will be allowed up to 90% of principal
amount. However, Loan (principal+interest outstanding) will not
exceedtheprincipalamountofDepositatanypointintime. Interest
rate of loan will be as per prevailing policy.

B.9. Maturity & Auto Renewal/Auto Rollover

a) Any and all matured accounts will be automatically renewed
under the same deposit product and at the same tenure except
Double Money/Triple Money Deposit & Monthly Fixed DPS. National
Finance Limited’s prevailing interest rate on maturity date of the
respective deposit account will be applicable during any
renewal/auto rollover, if no instruction from customer is received by
National Finance Limited in writing orinany other form acceptable
to National Finance Limited prior to maturity.

B.10 Premature Encashment/Early Encashment

Deposit accounts cannot be encashed before completion of 3 (three)
monthsfromtheopeningdate of thenewdeposit (notapplicablefor
renewal option). After completion of three months, customer may
encash his deposit and in such a situation National Finance Limited
will pay interest at reduced rates for the broken period as per
prevailing pre-mature encashment policy.

B.11. Nomination

B.11.a. In the event of the death of the Customer, the nominee shall
receive/draw the proceeds of deposits from National Finance
Limited as per therules of the Government of Bangladesh.

B.11.b. In the event the nominee so authorized remains minors at
the time of death of the Customer the nominated guardian shall be
authorized to operate the deposit account.

B.11.c. Thenominee so authorized, shall be entitled to the proceeds
ofthedepositaccount(s) totheexclusionofallotherpersonsi.e
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Customer heirs, executors and administrators and all other
persons claiming through or under the Customer any payment
made to the nominee in pursuance of this authority shall be
binding on all other persons.

B.12. Taxes & Levies
B.12.a. Tax on interest earnings will be applicable as per prevailing
Government rules and regulations.

B.12.b. Government Excise Duty will be applicable for each
Deposit Account or Loan Account as per prevailing government
rules andregulations.

B.12.c. Any other chargesimposed by Government, Regulator or
any other relevant authority from time to time will be applicable
on each deposit account.

B.13. Transferability
Deposit Accounts are strictly nontransferable.

C. Fees & Charges

National Finance Limited reserves theright to charge fees forany
serviceitdeemsappropriateasper prevailing Feesschedule. VAT
on fees will be borne by the customer as per prevailing law of the
land as of the time of realization of fees. The fee schedule can be
changed atany timewithoutpriornotice tothe customer.

D. Customer Information

Though National Finance Limited maintainssstrict confidentiality
in all affairs of the account, National Finance Limited shall always
be entitled to disclose any information regarding customers’
deposit/loan maintained with National Finance Limited to any of
the followings:

i) Any regulatory authority, governmental or quasi-governmental
authority within the jurisdiction of National Finance Limited.

ii) Any person to whom National Finance Limited is required (in
connection with its administration and business, for data
information, transaction, document and recordscollection,
processing and storage, fraud detection or prevention, suspicious
activities, audit, inspection, provision of services by any third
party, debtcollection) orauthorizedbylaw orcourtordertomake
disclosure.

E. Right to Change

National Finance Limited reserves the right to change or amend
any of the terms & conditions mentioned above at any time
without prior notice of customer.

F. Severability

Ifanytermsorprovisionsof thisinstrumentshallbe held tobe
invalid, illegal, unenforceable or in conflict with the law of any
jurisdiction, in whole or in part under any enactment or rules of
law, such term or provision or part thereof shall to that extent be
deemed nottobe part of thisinstrumentbut the validity, legality
and enforceability of the remaining terms or provisions shall not
inany way be affected orimpaired thereby.



